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Printed Copy: $25/ year
Subscription payment is accepted online by Paypal at:
http://www.bmmonline.org/vruttasubscription
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What a Paradise!
orar 18 =
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Flipkart : - Buy What a Paradise! (English) by
Smita Kale Online at Best Prices in India
Amazon: http://www.amazon.com/What-
Paradise-Smita-Kale/dp/1482836785

Barnes & Noble: http://www.barnesandnoble.com/w/what-a-

BMM CONVENTION 2015 in LA ‘;,1'

* Canadian Rockies

Pre BMM Convention- Jun 26 -Jul 2, 2015

Calgary, Waterton Lake & Glacier Nat'l parks, Columbia
Ice Field, “Going to the Sun Road”, Banff, Calgary
$2299 / PP Land only Double occupancy

* Alaska Cruise

Post BMM Convention- July 5 - July 12 2015

Seattle, Ketchikan, Tracey Arm Scenic Sailing, Juneau,
Skagway, Victoria (British Columbia), Seattle

$704 inside Balcony $1554, Port Charge $245,

PP/ Double occupancy

Contact: 888-794-1995 or 440-845-7272
www.CMETravels.com *new* cmetravelsmd@gmail.com

paradise-smita-kale/1120432719?
€an=9781482836790&itm=1&usri=9781482836790#customerRevie
wsTab

mjdurve@sbcglobal.net
Non physicians, friends & family most welcome!
Price is subject to change. CME available.
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HEALTH INSURANCE

INDIVIDUAL & GROUP HEALTH
INSURANCE FOR

* VISITORS

* H-1 B VISA HOLDERS

* PERMANENT RESIDENTS
( Some restrictions apply)

For more information:

Contact: Padmaja Bapat
Independent Insurance Agent

616 Rhodes Hill Court
Martinez, GA 30907

Tel: (800)204-1939
E-mail: padmajabapat@yahoo.com
Website: visitors-insurance.com
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Continuing Care at Home (CCAH) Programs:
A unique alternative to Long Term Care insurance
Balwant N. Dixit, Ph. D.
Professor of Pharmacology (Emeritus)
608 Ravencrest Road, Pittsburgh,
PA 15215 USA

) (412) 963-8023, (bdixit@pitt.edu)
M |

Continuing Care at Home

(CCAH) Programs and their
Locations: Continuing Care at
Home (CCAH) is a unique

alternative to Long Term Care
Insurance. Such programs are not
very common but they are
expected to expand in the future as
the number of those who are 60+ is expected to increase
as “baby boomers” retire. CCAH programs eliminate
expenses such as the upkeep and maintenance of a
facility. This mode of service delivery is ideal for the
middle-income seniors who choose not to move into a
traditional Continuing Care Retirement Community
(CCRC) which are usually quite costly, still receiving the
most appealing component of the CCRC - the full
continuum of care. At present, CCAH programs are
available in six states; New Jersey, Pennsylvania, Ohio,
Tennessee, Maryland and Delaware. OH & TN have no
regulations. NJ & PA require state licensing. Maryland’s
program is legislated by the State. Most offer portability
within USA after being a member for a year or more.
California initiated Legislative action in 2012 to allow a
private residence to become a licensed residential care
facility and the legislation is in its final phase of approval.

The following is a brief description of Longwood at
Home (LaH), a Continuing Care at Home (CCAH)
Program located in the Pittsburgh area providing services
to members that reside in the five county areas in
Western Pennsylvania. My wife, Vidya, and | became
members of LaH two years ago. We have had a very
good experience with this program as described later in
this article. | have also included a brief description of
Friends Life Care (FLC), a CCAH program located
near Philadelphia, PA, and operating in eastern
Pennsylvania and Delaware, with residents of both states
qualifying for membership. It is very similar to LaH
program and information about it might be useful to those

living in that area if they decide to “piggy-back” like we
have done in Pittsburgh with LaH.

(1) Longwood at Home: A unique alternative
to Long Term Care insurance, Longwood at Home (LaH)
is licensed by the Pennsylvania Department of Insurance
and provides services to those residing in the five county
areas of Western Pennsylvania-
(http://www.longwoodathome.org). LaH, strengthened by
its affiliation with Presbyterian SeniorCare’s accredited
Aging Services Network (http://www.srcare.org/) skillfully
matches you or your loved one with a care coordinator
who will listen to your goals and work with you to plan for
your future needs, asset protection and tax
benefits. While you enjoy your healthy, active lifestyle
today, a LaH membership guarantees the very best
private duty and facility-based care as your needs change.
For a YouTube video:
(http://www.youtube.com/watch?v=RMGSPNhOd ).

The following are important features of the
Longwood at Home:
(i) Service & Care Options: One-time enrollment fee and
low monthly fee provides a member an access to a
continuum of services right in your home. A portion of the
fees is Federal Tax deductible since it is attributable
toward medical expenses.
(ii) Care Coordination & Care Continuum: As a member
of Longwood at Home, a personal Care Coordinator can
arrange any service you might require. In the event of an
emergency, Care Coordination staff is available 24 hours
a day, seven days a week. As your needs change,
Longwood at Home can coordinate a variety of care
options from companion/homemaker services, to licensed
home healthcare and home care aide services, live-in
assistance.
(iii) Home Inspection: During the first year of membership
and every other year thereafter, LaH will provide a
licensed therapist to do a safety and functional inspection
of your home and make modification recommendations.
(iv) Transportation: Longwood at Home provides
transportation to and from medically necessary outpatient
procedures and for hospitalizations. A care giver always
accompanies a member during such appointments. LaH
can also assist with transportation coordination for other
needs, such as routine doctor visits, however members
are responsible for the costs for such visits.
(v) Coverage Options: LaH offers six levels of coverage
for healthy adults age 60 and over. Each program offers
the opportunity to remain independent in one’s home with
the support of a professional Care Coordinator, plus
access to a lifetime of excellent, affordable care and
services as your needs change.
(vi) Insurance: Members are required to maintain
Medicare A & B insurance plus Medicare Supplemental
Insurance known as Medigap plan or a Medicare
Advantage Plan. Both are offered by private insurance
carriers.
(vii) Residential requirements: A resident of the five county
area of Western Pennsylvania (i.e. Allegheny, Beaver,
Butler, Washington or Westmoreland) on the day he or
she decides to enroll.
(viii) Portability: One of the most unique features of this
program is its portability. A member who needs care while
travelling or residing outside the service area of the five
counties, but within USA, arrangements can be made for
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utilization of equivalent services provided the member has
completed at least one year with LaH.

(ix) LaH Membership for those who have Long Term Care
Insurance: A person with long term care insurance
(LTCI), can become a member of Longwood at Home
which works hand-in-hand with the policy. If the policy
holder meets the criteria for long term care insurance
coverage (i.e. inability to perform two activities of daily
living for 90 days or severe cognitive impairment) the policy
can be used to pay the monthly premium for LaH. LaH
does what the long term care insurance will not do, in that
LaH offers personal care coordination and immediate
response — any change in health or functional status or
inability to perform one activity of daily living — no waiting
period. However, it is important to know that if one stops
paying premiums for Long Term Care Insurance, coverage
will cease.

(2) Friends Life Care: Founded in 1985, Friends Life
Care (FLC) is a nonprofit Quaker organization serving
eastern Pennsylvania and Delaware -
(http://friendslifecare.site-ym.com). FLC is regulated by the
Pennsylvania Department of Insurance as a continuing
care retirement community, and like Longwood at Home it
provides professional care management, home care and
related personal care services, along with unique programs
to help members improve their long-term health and vitality.
Headquartered near Philadelphia, PA, FLC operates in
eastern Pennsylvania and Delaware. Residents of both
states qualify for membership. The plan is portable for
members who move within the United Sates—either to
another state or region, or into another living arrangement,
including downsizing to an apartment or a fee-for-service
retirement community. For members who relocate, and for
those who like to travel, Friends Life Care arranges care
through affiliated organizations that meet their rigid
standards of excellence. FLC extends membership to
adults aged 40 to 81 who are in reasonably good health
and living independently but not currently in a facility.

Our Experience with Longwood at Home and
lessons learned

We flew to Washington DC on June 6" for a short
vacation and checked into a hotel in Alexandria (VA), about
a mile from a Metro station. On the first day we spent most
of our time visiting the Holocaust Museum. The next day
we walked from the Smithsonian Metro stop all the way to
the Lincoln Memorial, a distance of over a mile. My wife,
Vidya, suddenly came down with intense pain in her left
leg; she could not even stand up and nearly collapsed. A
park ranger came and tried to help but realized the
situation was serious. DC EMS was called and Vidya was
taken to George Washington University Hospital (GWUH)
emergency room. Initially admission was declined since
Vidya’s insurance plan rejected the emergency room
coverage as well as in-hospital stay. | had to sign papers
agreeing to pay the bills in case our claim was rejected. |
knew that since Vidya was never employed in the USA she
does not have Medicare A & B coverage on her SS#.,
although her “UPMC for Life” insurance ID card lists her
SS#. | suggested to the admitting nurse to try my SS#. It
worked. Vidya was admitted for emergency care and given
pain control medication. X-ray and a few other tests were
necessary for a diagnosis. After about four hours, | was
informed that Vidya needs to be admitted for additional
care since she was not able to stand up or walk even a few

steps. | wanted to stay in DC until a diagnosis was made,
but no matter whatever | tried | could not find a room to
stay after June 8" anywhere in the DC area or in nearby
suburbs. Neither the inter-hotel accommodation services
nor GWUH were helpful. Vidya agreed to stay in hospital.
| returned to Pittsburgh on June 9™ so that | could make
all necessary arrangements. Our social worker from
Longwood at Home also made calls to several
organizations to seek advice and to help us. After four
days in hospital Vidya was transported by a fully
equipped EMS ambulance with the help of Assist America
from Washington DC to Pittsburgh (246 miles). All those
who have “UPMC for Life” (a medicare Advantage Plan)
plans also get Assist America as one of the benefits for
no additional payment.

What is Assist America? Assist America, a global
emergency travel assistance plan, helps you when you
have a medical emergency more than 100 miles from
home and are not sure where to turn. | found out that
Assist America will not provide services if a patient needs
to be transported from one medical facility to another
medical facility of similar capabilities, but Assist America
will transport a patient from a medical facility to the
patient’'s residence. Assist America services are
accessible 24 hours and free of charge to members. A
single phone call activates Assist America services 24
hours/day, 365 days/year and is available from any |
ocation in the world — no exceptions. Communication
specialists are available in any language — from
Arabic to Zulu. There are no costs and minimal
restrictions. Assist America pays for all the services it
provides. There is no financial cap on any of the Assist
America services. Not all Health Insurance carriers
provide Assist America as a benefit. More than 300,000
companies and schools do. One should call the host
insurance carrier for more information.

When | contacted a representative of Assist America
and gave him all the details about the condition my wife
was in, he suggested that my wife will be transported by a
taxi cab with a driver but no other equipment such as a
cane, or a walker, or a wheelchair will be available to her,
since it takes a maximum of 2.5 hours for a cab to come
to Pittsburgh from GWUH. | declined not to accept such
an arrangement since it would take at least 5 hrs. to
reach Pittsburgh. When | insisted that my wife’s condition
is such that she needs to be transported by an
ambulance | was informed that | need to make some
other arrangement. So, as a standby, | contacted a
private medical transport company which agreed to
provide the necessary transport at a cost of $3,600. | then
informed the representative of GWUH dealing with the
situation that under the Medicare Act a patient can reject
discharge if he/she feels insecure after discharge and
from that point on all the hospital charges become the
responsibility of the hospital. | advised Vidya not to leave
GWUH unless a Medicare representative comes to see
her. The situation changed very rapidly. The next day at
6:00 AM a representative of Assist America called and
informed me that my wife will be transported to Pittsburgh
by a fully equipped EMS ambulance. It took almost 6.5
hours for the EMS ambulance to reach our home in
Pittsburgh from GWUH. After her return to Pittsburgh
Vidya underwent X-ray, MRI and bone scans have been
completed. No definite diagnosis has been made as to

FEHENY I 10

feday, R02%


http://friendslifecare.site-ym.com

why she became so disabled in Washington DC. Wz?t%"\'%ﬁysical
therapy and other supportive treatment she has shown considerable
progress.

What happened to Vidya can happen to anyone anywhere. One
must be prepared with all the information to deal with such situations.
| learned a lot. All throughout this time our assigned social worker
from Longwood at Home was working with us to get everything
arranged. When the ambulance arrived at our house the Director of
Home Care, a care giver and our social worker were there in the
drive-way to help. For the next 48 hours care was provided around
the clock and then on, care givers have been coming home every
day for 8 to 10 hrs. providing help as needed. All caregivers come
on time and are well behaved and trained, and as of July 30" over
250 hours of home care was provided. Caregivers also helped in
many household chores such as meal preparations (if asked),
grocery shopping, prescription pick-up, taking Vidya to medical tests
and to doctor's appointments. They do regular laundry, cleaning
dishes and vacuuming as well as garbage disposal and any other
light house-keeping chores we asked for. Each caregiver wrote a
brief report on Vidya’s progress, mediations she took, her diet as well
as all other activities she participated in. Such logs were helpful for
the subsequent caregivers and also to the supervisor who monitors
the services provided. Becoming a member of Longwood at Home
was the most rational decision we made two years ago. We did not
have to file any claims, no waiting time to qualify to receive help, and
no payment for any services we have received. We learned a lot from
this unusual experience. Unexpected adversity provides a great
learning experience, but it has its own cost!

Acknowledgement: Grace Smith of LaH, Sudhir Manohar and Girish
Godbole made useful comments.
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Social & Economic Justice for All
(NGO in Special Consultative Status with the Economic and Social Council of the United Nations)

WE MAHARASHTRA FOUNDATION

Support Our Projects in 2015, with NGO Partners in India

Support ] _ _ ]
Maharashtra Foundation - Taking Education to home - Potli Project
for a Social Cause
- Purush Samvad Kendra: Nari Samata Manch counseling services for men
Tax Exemption ID

Under IRS Section  _ Gender Sensitization and Mentoring of young men: Men Against

1 .
22?22(8%:)1 Violence & Abuse (MAVA)

United Way NY, NJ, CT - Rehabilitation of Mentally ILL
Agency Code 011675

- Life Skills Education for Children through play
PO Box 2287, )
Churcl’l‘gxeve:ritatlon, - Cervical Cancer Prevention in HIV infected women

NY 10008-2287
- Family Counselling Centre Project

- Addressing Gender Based Violence by engaging youth in slums

For Details, Visit: http://www.maharashtrafoundation.org
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